SWASTHYA SEVA
DARPAN
SWASTHYA SEVA
Facility Level Informa on - Any me, Anywhere

USER MANUAL

Acknowledgement

Algorithms and Work ﬂows for Facility based Health Actions: CARE India, Bihar, as part
of the Swasthya Seva Darpan App implemented in Bihar.
All icons are taken from www.ﬂaticon.com.

eaxy ik.Ms;
LokLF; ea=h] fcgkj ljdkj

lans'k
g"kZ dk fo"k; gS fd fcgkj jkT; LoLFk ,oa le`} fcgkj ds mnns';ksa dh çkfIr dh fn'kk esa
fujarj vxzlj gS A LokLF; foHkkx jkT; dh vke turk ,oa oafpr leqnk; dks xq.koRrkijd LokLF;
lsokvksa dks igqapkus gsrq lrr ç;Ru'khy gSA
bl lanHkZ esa vko';d gS fd jkT; ds LokLF; dsanzks }kjk çnku dh tk jgh LokLF; lsokvksa ,oa
mldh xq.koRrk dh çkekf.kd vkadM+ksa ds vk/kkj ij ,oa fu;fer :i ls leh{kk gksrh jgs rFkk lq/kkj ds
{ks=ksa dh igpku gks ,oa lgh le; ij mPpLrjh; lg;ksx ,oa vko';d lq/kkjkRed dkjZokbZ lqfuf'pr
dh tk;A LokLF; lsokvksa dks lqn`<+ djus] t:jreanksa rd lsok dks igqapkus ,oa xq.koRrk lqfuf'pr djus
esa bu ç;klksa dh fu.kkZ;d Hkwfedk gSA
mijksDr mnns';ksa dh çkfIr gsrq fcgkj ljdkj ,oa ds;j bafM;k ds la;qDr ç;kl ds QyLo:i
uked ,fIyds'ku dks fodflr fd;k x;k gSA
,d ,UMªkW;M
vk/kkfjr ,fIyds'ku gS tks fd jkT; ds ljdkjh LokLF; dsanzksa esa LokLF; lsokvksa ,oa vkS"kf/k;ksa dh
miyC/krk] midj.kksa dh fLFkfr] xq.koRrk ekudksa dk vuqikyu] laØe.k jksdFkke] fjiksfVZax vkfn igyqvksa
ij fdlh Hkh le; ij v|ru ,oa fo'ys"k.kkRed çfrosnu çkIr djus dh lqfo/kk çnku djrk gSA eq>s
iwjk fo'okl gS fd jkT; esa LokLF; dsanzksa }kjk çnku dh tk jgh LokLF; lsokvksa dh miyC/krk ,oa
mudh xq.koRrk dks lqn`<+ djus dh fn'kk esa
,d vfHkuo ç;kl lkfcr gksxkA

'kqHkdkeukvksa lfgr

(eaxy ik.Ms;)

Sanjay Kumar
Principal Secretary, Health
-cumChief Executive Ofcer
State Health Society, Bihar

Foreword
Quality Data has a great role in generating discussions and insights for
new intervention strategies and correct implementation. In a prudent move to
ensure data quality, integrity and utilization in the government hospitals of Bihar,
the Department of Health, Government of Bihar has taken a major stride with the
launch of 'Swasthya Seva Darpan App'.
'Swasthya Seva Darpan App' is an android based App which will help
health ofcials and managers update their service status in real time for further
corrective actions from the state and district authority which will ensure quality
improvement in government hospitals.
It is a sequential projection of ndings from domains of equipment,
supplies, drugs, consumables and clinical services, etc in a comprehensive
manner.
It offers a viable platform for Data Driven Management right from the
primary level to the state level.
The App will primarily be used by the MOIC/MO/BHM/Labour Room
Nurses/ Supervisory/Inspecting Personnel etc. affording a seamless translation
of data to the interpretation of its ndings across multiple levels thus making
redundant the time-lag in data transmission, analysis and management.
I certainly hope that it will be a great help to track our activities in tandem
with projected target and also outline the bottle-necks for quick onward
solutions.
( Sanjay Kumar )
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Introduction
The Swasthya Seva Darpan App is based on the principle of observation of the functionality of
a rural healthcare facility. This is practically ascertained by the MOIC/MO/BHM/Supervisory
Personnel etc.
Since this is a daily activity conducted by the hospital personnel, it is imperative to conduct the
facility rounds in a systematic manner to not only track the operational issues but also plan for
the smooth conduction of daily operations. There was a need to mould this practice into a
robust regime which would not only be instrumental to track the daily operations but also
aﬀord a glimpse about the facility functionality to the higher authorities over a time-period.
This was thus conceived as a plausible solution to record, analyse and project the facility
related information of selecting important parameters and project the facility related data.
It is designed to be operated in an easy manner through the use of Android based mobile
phones and it can be used even without the availability of the internet. The stored data can
later be synchronized to the main server on the availability of internet connectivity.
It delivers a radical approach for facility functioning based on data-driven management and
has a multi-dimensional use for its various set of users as elaborated below:

·

•

Block Managers/ Labour Room Nurses/ Supervisory Personnel-The App serves as a
ready reckoner of the amenities mandated for the operationalization of a facility and
helps the staﬀ to have an acquiesced and informed input of the facility in reality.

•

MOIC/MO-The App oﬀers a panoramic view of the facility provisions in comparison
to technicalities delineated in the guidelines and thus serves as a strong tool for datadriven management.

•·

Stakeholder SHSB/Stakeholders of NHM at Central govt/Others-The App reﬂects a
representation of the facility details which aids to assess the level of performance, to
plan for remedial measures and undertake necessary mediation and corrective steps.

The data ﬁndings of the App culminate in a dashboard which provides a comprehensive view
of the facility performance in conjunction with other related domains. The advantage of using
this App is that it highlights the pertinent lacunae and resolution measures on a real-time basis
leading to increased acceptance and ownership at the district/block level.
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Prelude
The genesis of the App can be traced back to June 2017 when the pilot of the App was devised
and implemented in Katihar district of Bihar.
This was followed by a series of consultations, feedback, review and suggestions from various
stakeholders. Thus, the ﬁnal archetype was evolved and rolled out across the state from
August 2017.
The health facility data can be captured through an Android App on a mobile phone every day
and data are synchronized for reﬂection in Health System Progress Tracker (HSPT) “singlewindow” dashboard.
The App demystiﬁes the collected information/data and gives a logical output to all the data
and information gathered as part of the health endeavour. The dashboard projects the
ﬁndings in a comprehensive manner and outlay designed to compare and conclude across
various domain parameters.

Salient Features of the App
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ü

It oﬀers a salient platform for the culmination of real time data tracking, analysis
and action avenue for the health facilities of Bihar.

ü

It forms the basis of a concrete and evidence generated data-driven management
(DDM) of the facility aﬀairs within the government stakeholders.

ü

Swasthya Seva Darpan is an innovative App oﬀering a mix of technology and
technicality in the health domain.

ü

It is designed to provide a cu ing edge of professionalism to ascertain the level
and quality of inputs being delved out at the healthcare facility.

ü

It aﬀords uniformity of data collection and highlights points of the impediment for
remedial action.

ü

It establishes the credibility of data and minimizes data duplication, error, bias
and contamination.

ü

It has minimum options for manual entry, reducing the tediousness of its usage.

ü

The manifold beneﬁts also extend to the App acting as a secure data repository of
all the data generated in-house.

Guidelines for using the App
The App is user-friendly and has an easy bucket of options for the user to choose from the
drop-down box. The main facility related data to be collected is divided into two sections:
A. General Information: The General Information section contains basic details regarding
the facility such as location, type of facility, name and designation of assessor and
details of few major facility components as Labour Room and Operation Theatre and
process of Clinical Discussion.
Frequency of Data Collection: Once a month.
B. Priority Indicators: The Priority Indicators incorporate the domains of infection
prevention, organisation of NBCC, organisation of the Labour Room, availability of
emergency drugs, availability of consumables, post-natal care, availability and
updating diﬀerent records and registers, supporting and strengthening health system.
The indicators for the various domains have been selected from various technical
guidelines such as FAT, NQAS, Kayakalp, ﬁeld-level experiences and request of
District Magistrates and Civil Surgeons across the state.
Frequency of Data Collection: Once daily.
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Navigation Options
A. Ge ing Started
The ﬁrst-time user must download the App from Swasthya Seva Darpan App link sent
either via E-mail or through SMS, since the App is not available at Google Play Store.
Or,
Go to the APK folder in the link below and download the latest apk version of
Swasthya Seva Darpan App (Use the CHROME browser preferably)
h ps://drive.google.com/open?id=1966nEghpWPTmWr_tfdMhrveEqE12pYr3

Step 1: User should click on the
provided link as reﬂected in the
E-mail/SMS.

Step 2: Click on the underlined
link. A pop-up box will Appear.
Click on the Browse option to
open the link.
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Step 3: A dialog box will be
opened prompting to select
the registered Gmail account
logged in on the mobile through
which the link can be accessed.

Step 4: A folder will be opened.
Inside this folder, the user will
ﬁnd two folders namely, apk
and database.
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Step 5: By clicking on apk folder
user will ﬁnd Swasthya Seva
Darpanv2.1.2.apk. Click
here to start the Application
download.

Step 6: Application may ask user
to check “Unknown Sources” to
install the Application. Click on
Se ings option to modify
suitably.
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Step 7: If user faces dialog
Appearing as in step 6, check the
switch “Unknown Sources” to
install the Application.

Step 8: Now click on Install
bu on to install the Application.
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Step 9 : After installation is
complete, click on Open bu on
as shown below.

Step 10 : Welcome Screen of the
App is displayed
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Step 11: If user's Android
version is Marshmallow (6.0) or
above, this permission check
dialog will Appear. User must
allow this.

Note: District Name will be
shown here as drop-down.
User must enter the ﬁrst le er
of the district to see the dropdown options.
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Step 12 : The ﬁrst-time user will
have to download the database.
Click on Agree to proceed to
download screen. Wait until the
download gets complete. Then
Restart the Application.

B User Registration
User needs to Sign up with his required details like
Name, Designation, Phone Number and District.
After that, the user will be able to login into the
App. Logged in user name will be user's registered
phone number and a single password shsb@2018
will be used. Users can't change the password.
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C. Using the Swasthya Seva DarpanApp
The user is greeted with the Swasthya Seva
Darpan home screen having 6 options. The
navigation drawer is on the left side having the
same options.
The options are –
1. Priority Indicator
2. General Information
3. View Records
4. My Proﬁle
5. Se ings
6. Upload
The details of the various bu ons are outlined
below:
1. Priority Indicator
The priority indicator bu on displays a list of
items all of which are sequential in nature, meaning that the next set of items can only be opened
when the data in the previous set is complete. Hence all data ﬁelds are mandatory (excepts
location and remarks).
The Introduction item lists out the details for ﬁlling in the name of the district, block, type of
facility all supported by drop-down list having requisite options.
Various items have Yes/No options and radio bu on need to be navigated to the Appropriate
bu on. In case any item is left blank a prompt appears to ﬁll in the same. The list of 8 items
needing inputs based on facility-level scenario are enumerated below:
a. Infection prevention
b. Organisation of NBCC
c. Organisation of the Labour Room
d. Availability of Emergency Drugs
e. Availability of Consumables
f. Post-Natal Care
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g. Availability and Updation of diﬀerent records and registers.
h. Supporting and strengthening health system.
These items need to be ﬁlled manually. After the entry is complete, one can save and exit the
screen.
2. General Information
The user must ﬁll in the name of the district, block, type of facility and a few other queries
regarding facility related processes. Other options are auto-complete based on data fed by the
assessor earlier during the session input.
3. View Records
The user can view the previously stored data through this bu on by ﬁlling in the ﬁelds of
category, block, facility and search for the date range.
All the items have pre-ﬁlled drop-down list having requisite options to choose from. The user
must ﬁll in all the ﬁelds and click the search bu on to obtain the desired result.
4. My Proﬁle
The basic information of the assessor is ﬁlled in based on the user inputs, but it can be edited
here.
5. Se ings
The se ings bu on has two options namely, My Proﬁle and Language
My Proﬁle – This has the basic information of the assessor.
Language – This feature is currently disabled.
6. Upload
This bu on displays the number of complete record(s) ready to be uploaded to the server.
Once online, it can be clicked to send the stored data to the server.
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Troubleshooting Tips
• How to check your OS version?
ü Go to se ings
ü Scroll down and ﬁnd About Phone
ü Check your Android Version
• If any error occurs or some district and/or blocks are
not being displayed, the next steps need to be
followed:
ü Close the Application
ü Go to (File Manager/File Explorer/Explorer/My
File) – Internal Storage – FacilityRoundData –
Database
ü Two ﬁles can be seen there.
ü Delete both.
ü Then click on the above link and go to Database
folder.
ü Download FacilityRound.db
ü Select the download mode/account
ü After the download completes user should ﬁnd
the ﬁle inside Download folder of Internal
Storage
ü Copy the ﬁle from Download folder and paste it
inside (File Manager/File Explorer/Explorer/My
File) – Internal Storage – FacilityRoundData –
Database
ü Run Application
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Analytics and Reports
The user can view the information fed and synchronized through the Swasthya Seva Darpan
App by viewing the Health System Progress Tracker Dashboard, by logging on to
h p://202.191.215.2:8030.
A) Ge ing Started
The Log-in page will display a bu on named “Go to Swasthya Seva Darpan”. Clicking
on that will proceed to Swasthya Seva Darpan page without Log-in. In the
Swasthya Seva Darpan dashboard, the data analytics is categorized into sections of
Submission, Infection Prevention, Organization of NBCC, Labour Room - Functional
Things, Labour Table Cleaning, Intra Natal Examination, Emergency Drugs, Important
Consumables, Post Natal Examination, Post Natal Counselling, Records and
Registered, Supporting Health System and General Info.
B) Using the Swasthya Seva Darpan dashboard
The dashboard oﬀers the salient features as elaborated below –
ü Data spread over a date-range culminating in live data as the last entered data.
ü Drill-down option for segregating the state, district and block values in percentages.
ü The report displays the data from the past seven days by default and the user can
ﬁlter the date range by changing the From Date: and To Date: in the date range.
ü The data is exhibited in the form of simple bar-graphs for easy analysis and
interpretation.
ü The graph generated for the desired data can be exported to PNG, JPEG, PDF and
SVG Vector types by clicking on the chart context menu placed on the upper-right
hand side of each graph.
The salient indicators of the various sections are –
• Infection Prevention shows the functionality of autoclaves, status of wastage taken by
agency etc.
• Organization of NBCC shows the functionality data of equipments like the radiant
warmer, mucous sucker etc.
• Emergency Drugs shows the availability of emergency drugs like Oxytocin, Iron
tablets etc.
• Labor Room shows the functional status of elbow taps, water supply etc. and
cleanliness of LR.
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• Intra-natal Examination shows the practice of intra-natal examinations(BP, Pulse,
Vaginal examination etc.) by ANMs before delivery.
• Consumables availability shows availability of critical consumables like syringes,
gloves, IV set etc.
• The Practice of Post Natal Examination shows the status of BP, Pulse, Vaginal pad etc.
and counselling on cord care, family planning by ANMs before discharge.
• Updation of records and registers shows the status of NBCC, LR Registers, Referral-in,
Referral-out.
·

• Support and Strengthening Health System indicators shows the status of JBSY
payment, ASHA incentives paid etc.
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C) Submission Status
The submission status can be ascertained by clicking on the Submission Report from the
Swasthya Seva Darpan menu, which provides a bird's eye view of the entire state and is
categorised, and colour codiﬁed based on state, district and block submission of reports. It
can be further ﬁltered based on date range and shows the last date of report submission.

Interpreting the Analytics
ü Each table cites the number of total functional facilities. The “submission” indicates the
number of reports uploaded and “n” indicates the number of available items.
ü A state-wise average percentage is computed which is denoted by a horizontal line
across values of various districts and blocks. This is denoted by a horizontal red line.
The other legend is mentioned just below the graph.
The values below the state average are denoted with red colour bar and those above are
denoted with blue colour bar.
ü The name of the district/block which did not upload any data is marked in red colour.
ü A pop-up box appears by placing the pointer on a district or block which gives
information on the total functional facilities, block submission, availability of the item
in the facility along with its percentage.

16

Disclaimer
This App has been designed primarily to approximate a projection of the health facility
scenario vis-à-vis NHM guidelines but does not present a comprehensive picture. However,
the indicators do capture the necessities required in a facility through which one can make an
estimation of the eﬃciency of the health facility.
It is in no way an evidence for making emphatic decisions based on presented data which need
to be further scrutinized based on an exhaustive list of indicators.
Discretion of its usage is expected from both who are entering the data and those who are
interpreting it for management purpose.
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Frequently Asked Questions (FAQs)
Q.

What is the Swasthya Seva Darpan App?

Ans.

It is an Android based native Application designed on the Java platform.

Q.

What is the objective of the App?

Ans.

1. To emphasize facility rounds by Medical Oﬃcers/ Dy. Superintendents/Block Health
Managers/ Hospital Managers or other Hospital Staﬀs to improve quality of care in facilities.
2. To emphasize on facility preparedness/ readiness particularly in LR, NBCC, Maternity
Ward & OT so that prompt services can be provided to beneﬁciaries.

Q.

Who are the authorized users?

Ans.

1. Dy. Superintendent of District Hospital/ Referral Hospitals and Hospital Managers.
2. Medical Oﬃcer-In Charge and Block Health Managers of PHCs/CHCs.

Q.

What is the frequency of App usage?

Ans.

Once a month for the General Information Section and once daily for the Priority Indicators
Section.

Q.

What is the average time taken for one complete record?

Ans.

About half an hour

Q.

What details does the App cover?

Ans.

15 Questions having sections on Infection Prevention, Organization of Labor Room,
Organization of New Born Care Corner (NBCC), Availability of emergency drugs, Availability
of consumables, Post Natal Care (PNC), Records and Registers and other health system
indicators.

Q.

What is the utility of the App?

Ans.

ü Status of the functionality of instruments &equipments.
ü Status of availability of drugs and consumables.
ü An idea about some key processes like autoclaving, infection prevention processes,
post-natal care etc.
ü Managers at District and Block level can take a decision on real time data.

Q.

What is the minimum internet bandwidth required?

Ans.

2G
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Q.

What is the minimum requirement of the App?

Ans.

Minimum OS required: Ice Cream Sandwich
Minimum SDK version: 15
This means the Application can be used at in devices having at least Ice Cream Sandwich or
above conﬁguration.

Q.

Does the data once stored have the scope of being edited?

Ans.

Yes, but before uploading to the server.

Q.

Does the App work oﬄine?

Ans.

Once installed, the App can work completely oﬄine, but internet connectivity needs to be
established for uploading the data.
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Annexure : User Entry Forms
General Information
Introduction
1. Name of the district

__________

2. Name of the block

__________

3. Date of Assessment

__________

4. Name of the Assessor

__________

5. Designation of the Assessor

__________

6. Type of Facility

__________

Questionnaire
1. Has the labour room renovation been done?
a. Yes

b. No

2. When was the renovation done?
a. Last One Month
b. Last Three Months
c. Last Six Months
d. Last Ten Months
e. Last One Year
f. N/A
3. Was the OT organization done for family planning?
a. Yes

b. No

4. Is ﬁxed day family planning service available?
a. Yes (Specify Days)
b. No
5. Does the facility conduct weekly Clinical Discussion?
a. Yes
b. No
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c. N/A

Priority Indicators
Introduction
1. Name of the district

__________

2. Name of the block

__________

3. Date of Assessment

__________

4. Name of the Assessor

__________

5. Designation of the Assessor

__________

Section A – Infection Prevention
1. Is autoclave functional?
a. Yes

b. No

2. If “Yes”, is autoclaving being done in every shift?
a. Morning Shift
a. Yes

b. No

b. Afternoon Shift
a. Yes

b. No

c. Night Shift
a. Yes

b. No

3. If “No”, since how many days it is not functional?
__________ days
4. Are colour coded bins for BMW available?
a. Red
a. Yes

b. No

b. Yellow
a. Yes

b. No

c. Black
a. Yes

b. No

5. Does the outsourcing agency take the waste of the previous day?
a. Yes
b. No
Time of information collection __________
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Section B – Organization of N.B.C.C.
1. Does the N.B.C.C. have the following functional equipment?
A. Ambu Bag with 0 size mask
a. Yes

b. No

B. Ambu Bag with 1 size mask
a. Yes

b. No

C. Mucous Sucker
a. Yes

b. No

D. Radiant Warmer
a. Yes

b. No

E. Oxygen Concentrator
a. Yes

b. No

F. Oxygen Cylinder with key
a. Yes

b. No

G. Digital Weighing scale
a. Yes

b. No

Section C – Organization of Labor Room
1. Does the facility have functional things in the LR?
A. Elbow Tap
a. Yes

b. No

B. Surgical Wash basin
a. Yes

b. No

C. Running Water Supply for washing hands
a. Yes
b. No
D. Requisite nos. of Labour Table as per case load
a. Yes
b. No
E. A ached Toilet in the LR
a. Yes

b. No

2. How do they clean labour table after every delivery?
A. Plain Water
a. Yes
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b. No

B. Phenol
a. Yes

b. No

C. Detergent
a. Yes

b. No

D. Hypochlorite Solution
a. Yes

b. No

E. Other
a. Yes

b. No

3. Does the facility practice intra-natal examination by ANM before delivery?
A. Blood Pressure (BP)
a. Yes

b. No

B. Pulse
a. Yes

b. No

C. FHR
a. Yes

b. No

D. Abdominal
a. Yes

b. No

E. Vaginal Examination
a. Yes

b. No

Section D – Availability of Emergency Drugs
1. Does the facility have the availability of the following drugs?
A. Oxytocin
a. Yes

b. No

B. Misoprostol
a. Yes

b. No

C. Magnesium Sulphate
a. Yes

b. No

D. Vitamin K
a. Yes

b. No

E. Adrenaline
a. Yes

b. No
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F. Ampicillin
a. Yes

b. No

G. Gentamycin
a. Yes

b. No

H. Metronidazole
a. Yes

b. No

I. RL
a. Yes

b. No

J. N5
a. Yes

b. No

K. Plasma Volume Expander
a. Yes

b. No

L. Paracetamol
a. Yes

b. No

M. IFA Tablets
a. Yes

b. No

Section E – Availability of Consumables
1. Does the facility have the following important consumables?
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A. IV set & Ca
a. Yes

b. No

B. 2 ml Syringes
a. Yes

b. No

C. 5 ml Syringes
a. Yes

b. No

D. 10 ml Syringes
a. Yes

b. No

E. Gloves
a. Yes

b. No

F. Bleaching Powder
a. Yes

b. No

G. Rubber Sheets
a. Yes

b. No

Section F – Post-Natal Care
1. Does the facility practice Post Natal Examination by ANM before discharge in each
case?
A. Blood Pressure (B.P.)
a. Yes

b. No

B. Pulse
a. Yes

b. No

C. Vaginal Pad
a. Yes
b. No
2. Does the facility practice Post-Natal Counselling by ANM before discharge in each case?
A. BF
a. Yes

b. No

B. Cord Care
a. Yes

b. No

C. Delayed Bathing
a. Yes

b. No

D. Warmth
a. Yes

b. No

E. Family Planning
a. Yes

b. No

Section G – Availability and Updation of diﬀerent records and registers
1. Are the records and registers updated till yesterday?
A. N.B.C.C Register
a. Yes

b. No

B. Labour Room Register
a. Yes

b. No

C. Bed Head Ticket
a. Yes

b. No

D. Referral In
a. Yes

b. No

E. Referral Out
a. Yes

b. No
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F. Case Sheet
a. Yes

b. No

G. IUCD Register
a. Yes

b. No

H. PPIUCD Register
a. Yes

b. No

I. TL Register
a. Yes

b. No

Section H –Strengthening Health Systems
1. JBSY payment made to mother against total nos. of deliveries that took place
yesterday
a. JBSY payment made to mother
__________
b. Total nos. of Deliveries that took place yesterday
__________
c. If there is any backlog, then since how many days
__________
2. Number of functional ambulances :
a. One

b. Two

c. Three

d. Four

e. Five

3. Number of trips by a given ambulance during the previous day (24 hours)
Ambulance 1 : _______

Ambulance 4 : _______

Ambulance 2 : _______

Ambulance 5 : _______

Ambulance 3 : _______
4. Out of the total nos. of deliveries that took place yesterday, how many availed
ambulances?
a. Availed Ambulance service to reach facilities for delivery
__________
b. Availed ambulance service as drop back after delivery
__________
5. Has the facility paid ASHA incentive up to last month?
a. Yes
b. No
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Abbreviation
ü ASHA

Accredited Social Health Activist

ü BHM

Block Health Manager

ü FAT

Facility Assessment Tool

ü IUCD

Intra-Uterine Contraceptive Device

ü JBSY

Janani Baal Suraksha Yojana

ü MO

Medical Oﬃcer

ü MOIC

Medical Oﬃcer In-Charge

ü NBCC

New-born Care Corner

ü NHM

National Health Mission

ü NQAS

National Quality Assurance Standards

ü PPIUCD Postpartum Intra-Uterine Contraceptive Device
ü SHSB

State Health Society, Bihar

ü SVG

Scalable Vector Graphics
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Planning Today and Re-inventing our Health Facilities for A Be er Tomorrow!

About SWASTHYA SEVA DARPAN
Swasthya Seva Darpan is an Android Application
Version : “2.1.2”
Built on : 2018-03-16
Device Requirement : Ice-Cream Sandwich or higher Android versions
Copyright ©2018, Care India. All rights reserved.
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